


MPOrPAMA
CMPUSIHHA B EKCTPEHUX CUTyaLisax A9 Aepxxatenis nnaTikHNX
kapTok VISA Gold Ta VISA Platinum POOOBIA BAHKy,
qka 3abe3neyvyye KOMMIECHY JOMOMOryY Mif, Yac noLopoXen

1. MeaunyHi nocnyru

1.HeBipknapgHi Ta Mnanosi MeanyHi PekomeHpauii

MixHaponHa cepgicHa komnaHisa - International SOS (ISOS) opraHidye HapaHHS
MeOM4YHoI pekoMeHauii 3a TenedoHom aepxartento kapTkun VISA Platinum

abo VISA Gold POOOBIJ, BAHKy (KnieHT), Wwo 3BepHyBcs 40 KoopavHaLinHoro
LleHTpy.

I MegunyHa nopaga no tenedoHy, HagaHa nikapem ISOS, He € giarHo3om !

2.HanpaBneHHs Ha JlikapcbKy Ta CTomaTtonoriuyHy flonomory

ISOS HapacTb KnieHTy, 3a HeobxigHicTio, imeHa, agpecu, Homepu TenedoHiB Ta,
AKLLO 3HaA06UTbCH | Byae Taka MOXINBICTb, MPUIAMasbHi FOAMHW Nikapis, KNiHIK,
nikapeHb, CTOMATONIOrNB Ta CTOMATONOMYHUX KANIHIK (WO Hapani MatumyTb
cninbHy HasBy «[loCTa4yanbHWKWM MEOWYHMX MOCAyr») y Micui nepebyBaHHs
Knienta. KiHueBuit BUGip lMocTavanbHMka MeAuMYHUX MOCAYr 3HaXOOUTbCS B
KomneTeHuji KnieHnta.

3.Mepaun4Huii MOHITOPUHT NiA Yac Ta nicng rocnitanisauii

ISOS 3pjlicHioBaTME KOHTPONb XoAy NikyBaHHs KnieHTa nig, yac rocnitanisauii
Ta Oro CTaHy nicns BUMMCKN B MeXax MOBHOBaXEHb, OTPUMAHNX AJ19 KOXHOIro
KOHKPETHOr0 BUNaaKy.

4.[00cTaBKa HeoOXigHUX MeAuKaMeHTIB Ta o6nagHaHHSA

ISOS, konn ue MOXJIMBO Ta OPUANYHO He 3aBOPOHEHO, OpraHi3ye A0CTaBKY
KnieHTy meankameHTiB, MeguyHoro obnagHaHHs i matepianis, HeOOXiAHUX Ans
nikyBaHHA KnieHTa, B TOMy BUNagky sKWO Taki MeavkameHTu Ta marepianun
HeMoXxJMBo NpuabdaTn Ha Micui. JocTaeka i onnaTta BApTOCTi MEAUKAMEHTIB Ta
mMatepianiB 3AiNCHIOETLCA 3a paxyHoK KnieHTa.

5.0praHisauia BiauTy nikaps

ISOS opraHisye BisuT nikapsa [0 KnieHTa B eKCTpeHii cuTyaLii y BUnaaKy, kLo
ctaH KnieHTa He [O03BONSE TpaHCNOPTyBaTW MOro y Meau4Hui 3aknag 3
BiANOBIAHUM piBHEM MeauyHoi gonomMorn abo AKWIO HEMOX/MBO adekBaTHO
OLHUTK NOo TenedOHy MOro CTaH 40 TPAHCMOPTYBAHHS.

6.FapaHTisa onnaTtv geno3uTy ang rocnitanisauii

Y BUNagky akwio onsa rocnitanisauii Knienta HeobxigHo BHeCTu aenosut, 1ISOS
HanpaBuTL rapatTiio onaty abo onnatuTs Big iMeHi KnienTta cymy o $1 000,00.
ISOS 3mMoxe HapatM U MNOCAyry TifbKKW MiCAs OTPUMMaHHSA rapaHTiiHOI
nepegonnaTy Big poandie KnieHta abo yepesa kpeanTHy kapTky KnieHTa.

7.0OpraHisauisa meguyHoi eBakyauii

Y BMNaaky HeoOXigHOCTI (xBopoba abo HelacHwuii BMNapok) ISOS opraxidye
NnoBiTpsiHe Ta/abo Ha3emMHe TPaHCMOPTYBAHHS, MeAV4HY OOMNOMOry nifg, 4ac
TpaHCNopTyBaHHa KnieHTa B HaWGAMXK4Min MeauyHuii 3aknag, ae mMoxe 6ytu
HajaHa ajeksaTHa MedvyHa AonomMora.

ISOS opraHidye HapaHHs HeOOXiaHMX 3ac06iB 3B'A3KY, MEONYHOro 06NafHAHHS,
MELMNYHOr 0 ECKOPTY.

8.0praHi3auia meguyHoi penarpiauii

Micna meamyHoi eBakyauii ISOS opraHisye TpaHcnopTyBaHHs KnieHTa oo noro
piAHOI KpaiHM abo KpaiHy NOCTINHOro NPOXMBAHHS ANS NPOAOBXEHHS NiKyBaHHS
B NlikapHi abo ans peabinitauii.

ISOS opraHizye HagaHHA HeoOXxiaHMX 3acobiB 3B'A3Ky, MEONYHOro 06NaaHaAHHS,
MEeAMNYHOro eCKOPTY.

9.0praHi3auia penartpiauii ocTaHkiB

Y Bunaaky cmepTi KnieHTa 3a mMexamu horo pigHoi kpaiHu, ISOS nocnpusie B
0OpPMNEHHI HeOOXiAHMX AOKYMEHTIB Ta OpraHi3ye TPaHCMOPTYBaHHA OCTaHKIiB
KnieHTa Bifg, Micus cMepTi o Micus, 06paHOro ynoBHOBaXEHUM NPEeACTABHUKOM
KnienTa.




10.OpraHi3sauig Bi3auTy poauya a6o apyray BUunagKy rocnitanisauii

Y Bunagky rocnitanizauii KnieHta 3a mexamu iioro pigHoi kpaiHm 1SOS
opraHiaye TpaHCNOPTYBaHHS TyAu Ta Yy 3BOPOTHOMY HanpsiMKy Ans poauya abo
npyra KnieHta 3a Bu6opom KnieHra.

11.0praHi3auis TpaHCNOPTYBaHHA ManoniTHIX Aiten

Akwo KnieHT Mae manoniTHix aiten, Wwo 3anuwunnnck 6e3 Harnany y pesynbrari
XBOPOOU, @i3NYHMX YLWKOOXKEHHb abo MeauyHoi eBakyauii Knienta, 1SOS
opraHisye TpaHCnopTyBaHHA AiTel A0 PiaHOT KpaiHu abo A0 KpaiHW NPOXUBaHHS
KnieHTa.

Onnata nocnyr n.4 - n.11 3gilicHioeTbea y Oyab-aKkoMy Bunagky. HagaHHa umx
nocnyr 34iNCHIOETLCS MICNS OTPMMAHHSA rapaHTiMHOI Nepenonnaty Big poanyis
KnieHTa abo 4epes kpeanTHY kapTky KnieHTa.

1. Mocnyru NnoaopoXxy4umm

1.lHdopmauis npo HeoOGXiaHI BakumMHaLii i BUMOrn A0 opopMIEHHS Bi3n
ISOS HapacTb KnieHTy iHboOpMaLilo nNpo HeoOxiaHi BakuuHaLii Ta BuMoru of
opOopMNEeHHS Bi3n 00 KpaiHK, sky 3anuTye KnieHT. IHbopmalia 6yne HapaBaTvch
KnieHTy y 6yab-aKunii yac, He3anexHo Bif, TOro, 3HaX0AMTLCS BiH Y MOAOPOXXi Yu Hi
Ta 4n € cutyauia ekctpeHoto. ISOS nuwe npoiHdopmye KnieHTa npo Bumoruy,
BUKNAAEHi B nepioanyHoMy AoBigHuky CiToBoi OpraHridauii OxopoHu 300poB's
“Bumorn no ceptudikaTtiB Npo LUENNEHHs Ta pekoMeHaauii noaopoxyloynm”
(ons BakumHaLiin) Ta gosigHuKy Pagn €sponuv “ABC Josigkosa iHdbopmauis ons
NOAOPOXYIYMX 3aKOPAOH” (AN Bi3), i3 3a3Ha4eHHaM KnieHTy oxepen.

2.Appecwu IopuUcTiB

ISOS HapacTb KnieHTy imeHa, anpecu, TenedoHHi Homepu Ta, NPY MOX/NBOCTI
Ta y pasi HeobXioAHOCTi, roaMHN POOOTU IOPUCTIB, WO 3HAXOAATbCA B MiCL
3HaxomkeHHs KnieHTa. Lii pekomeHgauji 6yayTe rpyHTyBaTUca Ha gocsifi 1ISOS,
06i3HaHOCTI y MicueBili cuTyauii Ta HasiBHOCTI MPEeACTaBHMKIB OPUONYHMX
KoMnMaHili B gaHoMy perioHi. ISOS He rapaHTye $IKOCTi OTPUMaHOI pPUANYHOI
[0NOMOrM Ta y XOAHIi Mipi He Hece BianoBiganbHOCTI 3a Oyab-sKi HacNiaoku, Wo
BUNAMBatOTb. KiHUEBNiA BUGIP IOpMCTa 3HAX0AMTbLCA Y KOMMeTeHLii KnieHTa.

3.lHdopmauia npo Glopo nepeknagis

ISOS HapacTb KnieHTy iHdbopmauilo npo Ha3ew, agpecu, TenedoHi Homepu i,
SKLLO MOX/IMBO Ta HeOOXiAHO, Yac poboTn 6I0PO Nepeknazis, Po3TalloBaHMX Y
Micui nepebysaHHs KnieHTa. Lii pekomeHpauii 6yayTe rpyHTYBaTUCS Ha AOCBIAI
ISOS, 06i3HaHOCTI y MiCLIeBIl cUTyalLii Ta HassBHOCTI 610po NepeknagiB y 4aHOMY
perioHi. ISOS He rapaHTye SKOCTi OTPUMaHUX NOCAYr 3 nepeknaay Ta y XOoOHiln
Mipi He Hece BiaNoBiAanbLHOCTI 3a 6yAb-AKi HACNIAKM, WO BUNIMBaloTb. KiHLeBui
BMOIp 6I0pO Nepeknais 3HaxoANTLCS y koMmneTeHuii KnieHTa.

4.MoBipoMneHHs Npo BTpavyeHy/ BUKPaAEeHy KapTKy

Y Bunagky, akwo ISOS oTtpumae nosigoMmneHHs Big KnieHta npo
BTPayeHy/BUKpagdeHy kapTky, ISOS npotarom 30 XBUIWH nepenae Lo
iHbopmauio y POOOBI BAHK.

5.3anuT KnieHTa won0 6aHKIBCbKOro paxyHKy

Y Bunaaky, skwo 1ISOS otpumae 3anuT Big KnieHTta woa0 6aHKiBCbKOro paxyHKy
KnienTa, ISOS nepepnacTtb uen 3anuT y BignosigHuin  Bigain POOOBIA BAHKYy,
npu yMoBi, WO BiaAin npauioe uinoao6oBo. Y NpoTunexHoMy BUNaaky, SKLLO
3anuT Big, KnieHTa HapjiiwoB y Hepoboui rognHn POLOBIA BAHKy, 1SOS
noiHdopmMye 6aHK ypaHLj HACTYNHOro PO60YOro AHS.

Akwo Bwu 3HaxoouTech 3a KopAoHOM Ta noTpebyeTe [OMOMOrv, A3BOHITb
uinono6oBo oo KoopauHauiiHoro LleHTpy International SOS:

Y Mocksi: Ten. +7 495 937 64 53,
y JloHpoHi: Ten. +44 208 762 81 46,
B CLUA (6e3kowwToBHO): Ten. +1 877 859 12 73.

[nqa HoTatok:

3a popaTtkoBoto iHpopmaujeto 3sepTanTeca no POOOBIA BAHKy:

Ten.: 8 800 50 88880 (B mexax YkpaiHu 6€3KOLTOBHO, NPUNOM A3BiHKIB
3 8.00 no 23.00 rognHun), 8 044 255 8647;
www.rodovidbank.com, e-mail: Info@rodovidbank.com




KOHTAKTN BAHKY:

KuiBcbka o6nacTtb

BAT «POAOBIA4 BAHK» - NonosHuii ogic

04070, m. Kuis, Byn. MN.CaraigayHoro, 17

8 (044) 255-86-47

TenedoH ana gosigok: 8 800 50 8888 0

e-mail: info@rodovidbank.com
www.rodovidbank.com

lFonociiscbke BigaineHHs Nel

03150, M. Kwuig, Byn. AHToHOBMYa, 116 (Unitrade)

8 (044) 230-60-70

Ob6osioHcbKe BiaginenHs Nel

04080, m. Kuis, Byn. HoBokocTtsiHTuHiBCbka, 13/10 (Valmi)
8 (044) 467-50-80

Meyepcbke BigaineHHs Ne1

01010, m. Kwis, Byn. CyBopoBa, 4A (Me4yepcbkuii TOProBUii LEHTP)
8 (044) 288-54-34

Meyepcbke BigaineHHs Ne 2

01023, m. Kuis, Byn. LLlota PyctaBeni, 26 (Unitrade)
8 (044) 289-20-10

Meyepcobke BignineHHs Ne 3

03150, m. Kwis, Byn. Benvka Bacunbkisebka, 81 (Unitrade)
8 (044) 522-89-89, 529-42-95
MiBHiyHO-Cupeubke BigaineHHs

04136, m. Kuis, Byn. MiBHi4HO-Cupeubka, 1-3

8 (044) 449-19-24

Mopginscbke BigginenHs Ne 1

04070, m. Kuis, Byn. CaragadHoro, 35 (Unitrade)
8 (044) 496-28-60, 255-19-14

LlleB4yeHkiBCcbKke BipaineHHs Ne 1

03113, m. Kuis, np. Mepemoru, 70 (Unitrade)

8 (044) 205-49-49

LlleByeHkiBCcbKke BiggineHHs Ne2

01001, m. Kwis, Byn. Xpewatuk, 18 (Unitrade)

8 (044) 461-94-61, 279-83-76

LlleByeHkiBcbke BigpineHHs Ne3

01012, m. Kuie, mangaH HesanexHocTi, 2 (Unitrade)
8 (044) 461-79-65, 278-88-76

LlleByeHkiBcbke BiggineHHs Ne 4

04053, m. Kuis, Byn. Aptema, 21

8 (044) 206-00-79

JoHeuLbka o6nacTb

JoHb6acbkuii ¢inian

83003, m. JoHeupbk, np. Inniva, 176

8 (062) 312-77-498, 8 (0622) 95-02-92
BinaninenHs Ne1 JoH6acbkoro iniany

83055, m. [loHeupk, Byn. Mopbkoro, 152

8 (062) 381-75-90

Bigninenus Ne2 fJon6acekoro ¢iniany

83102, m. JoHeupbk, Byn. CtagioHHa, 3 (TL, "AmcTtop™)
8 (062) 348-46-30, 348-46-31

BinnineHHs Ne3 [loH6acbkoro giniany

83121, m. JoHeupk, np. Kuisceknit, 5

8 (062) 348-35-80, 381-96-71

Bigninenus Ned4 fon6acekoro giniany

83018, m. JoHeupbk, Byn. Aptema, 275

8 (062) 386-36-39, 386-35-13

BinninenHs Ne5 [lJoH6acbkoro giniany

83058, M. [loHeubk, Byn. TaraHposbka, 9 (MPEB)
8 (062) 312-52-90

Bigninenus Ne 6 [lJoHb6acbkoro iniany

83012, m. JoHeupbk, Byn. Cokonuna, 38 (TL, "AmcTtop™)
8 (062) 386-24-54

BinaninenHs Ne 7 fQoHb6acbkoro giniany

83086, M. [loHeupk, nn. KomyHapis, 1

8 (062) 387-21-00, 387-21-01




Makciiscbke BigaineHHs Ne1

86157, JoHeupbka 0ob6n., M. MakiiBka, Byn. JleHiHa, 56

8 (0623) 28-54-01

Mapiynonscbke BiggineHHs Ne1

87539, [oHeupbka obnactb, M. Mapiynonb, np. Metanypris, 77
8 (0629) 54-31-63, 54-31-64, 54-31-65

Mapiynonsceke BigainenHs Ne2

87500, doHeupka 06n., M. Mapiynons, np. JleHiHa, 72

8 (0629) 41-01-14

3akapnaTcbka o6nacTtb

Bakapnarcekuii ginian

88017, M. Yxxropon, Byn. CobpaHeubka, 90
8 (0312) 61-30-99, 8 (0312) 61-39-76

3anopisbka o6nacTb

3anopi3bke perioHanbHe ynpaBniHHS

69001, m. 3anopixxs, np. LeByeHka, 24

8 (061) 289-40-90

LlleByeHkiBCbKE BignineHHs

69068, m. 3anopixxs, Byn. 8 bepesHs, 32 (dipmosuii canoH "Motop Ciy")
8 (061) 289-95-05

3anopisbke BigaineHHs Ne2

69035, m. 3anopixxs, Byn. MNepemorn, 64

8 (061) 224-29-29

ABTOHOMHa pecny6nika Kpum

Cim¢pepononbceke BigainenHs Ne1 (PY)

95000, ABToHOMHa pecnybnika Kpum, M. Cimbeponosb,
Byn. JleHiHa / Byn. Mponetapceka, 15/1

8 (0652) 25 05 98

€Bnaropirvicbke BigaineHHs Nel

97420, YkpaiHa, ABToHOMHa Pecny6bnika Kpum,

M. €BnaTopis, Byn. byaisenbHukis, 5

8 (06569) 54-6-97

JAHinponeTpoBcbka o6nactb

ArinponeTposcbke siaaineHHs Ne 1

49101, m. JHinponeTposcbk, np. Kiposa, 1/9

8 (056) 372-83-31

AHinponeTpoBcbke BigAineHHs

49038, m. OxinponeTpoBcbk, np. K. Mapkca, 107 nitepa A2
8 (0562) 31-65-45, 31-65-49

JIbBiBCbKa 06NacTbL

JIbBiBCHKE BigAineHHs

79008, m. JlbBiB, nn. CobopHa, 2A

8 (032) 297-42-95, Ten./dakc 8 (032) 297-41-64

Opecbka o6nactb

Opecsbke BigaineHHs Ne 1

65012, m. Opeca, Byn. Puwensescbka, 58

8 (0482) 33-56-70

Opgecsbke BigaineHHs Ne2

65011, m. Opeca, Byn. Benuka ApHaytcbka, 42
8 (0482) 33 56 70

Opecsbke BigaineHHs Ne 3

65011, m. Opeca, Byn. MMywikiHcbka, 34

8 (0482) 33 87 89

XapkiBcbka o6nacTb

Xapkiscbke BigaineHHs Ne1

61002, M. XapkiB, Byn. MenbHukoBa, 2
8 (057) 757-51-21, dpakc 757-51-22




Jliy. HBY Ne27 sig 11.10.2004




